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Dear Customers and O&M companies
(Kinh gwi: Quy Khach Hang va Cac don Don Vi Vidn Hanh)

Subject: Related issues to maintenance with SG3125HV-HV/ SG3125HV Model/ Cic Vin
Dé Lién Quan Pén Bio Tri Bio Dwing Bién Tan SG3125HV-HV/ SG3125HV

We sincerely thank Customers and Distributor for trusting in using SUNGROW products, and at the same
time, we sincerely appreciate your cooperation and help in the operation, information collection and
processing troubleshooting in the past as well as in the future / Chung toi xin chan thanh cam on Quy
Khdch hang va Pai Ly da tin twong lwa chon san pham SUNGROW, dong thoi Chiing téi tran trong cam
on sw phoi hop, givip dé trong qud trinh vdn hanh, thu thdp théng tin va xit 1y sw ¢é trong suot thoi gian

qua ciing nhw thoi gian toi

Currently, the inverter SG3125HV-HV/ SG3125HV has been operating for 2-3 years. The operations
and maintenances processes were not focused and done in-properly in many factories, so there is a lot
of dust and salt inside the inverter due to lack of proper maintenance. In the rainy season, the highly
humid air entering the inverter meets dust and salt vapor condensing water to create short circuit power
patch and causing serious short-circuiting on inverter and burned at some solar plants recently. /Hién
nay, bién tan SG3125HV-HV/ SG3125HYV dd vin hanh dwoc 2-3 ndm, c¢éng tac vin hanh bao tri khéng
dwoc chii trong va lam ding cdch & rat nhiéu nha mdy vi thé c¢é rat nhiéu bui va hoi muéi bén trong
inverter do khéng bao tri phit hop va diing cach. Vao miia mwa khéng khi am cao vao inverter gap bui
va hoi mudi ngung tu nwéc tao dwong dan dién ngan mach va gdy chdp chay thiét bi inverter nghiém

trong tai mot so6 nha mdy gan day.

By this letter, we request all solar plants that need to improve maintenance to perform periodic
maintenance in a timely and proper manner (as recommendation in appendix of the letter) to prevent
unfortunate incidents which can happen in the rainy season recently. We reserve the right to refuse the
warranty if the inverter maintenance is not carried out properly and timely and causes serious
consequences. / Bang céng van nay chiing t6i dé nghi cdc nha mdy can ning cao céng tac bao tri bdo

duong dinh ky kip thoi va dung cach (nhw khuyeén cao trong phu luc cong van) nham ngan ngira cdc sy
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co dang tiec co thé xay ra nhw thoi gian gay day trong mua mua. Chung toi co quyén ti choi bao hanh

néu viéc bao tri khong dwoc thuwe hién diing cach va kip thoi va gdy ra hdu qud nghiém trong.

Thank you very much for your cooperation and support! Trdn trong cam on sy hop tac, giup do cia Quy

Khach hang!

Authorized Signatory

Diep Duc Thanh
Date: 22-July-2022

Sungrow Power Supply Co. Ltd
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